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2026 #1 fg9s g&dqih 09
et (AR T 75 e g At e st ) e, 2026

I TSTETH] 7 Rl & AIRFT B THT TF AT F1 GIH TR G107 #3373 i 7% #1 feafa &
FIFRT FHATRAT #1 TATTRET 7T F37 TIT TT AI1ET IT 37 3 AFINF TIHAT % [T JITETT FH 571

s fAgTw
TH AT TOITST & 77 & a9 | TP TSAem=T & faeedt 7 frame aar gra Aeargame sferfaataa B
ST

AT |
TS
1. dferg ofivs, ReaTR, T & sragd--(1) =0 AT Haw Fif et (ARTE T999g Ud g 947 Tae=reT
FferRTe) stfarfaarm, 2026 F2T AT
(2) T HYOT AL ST & faeett § AT gl
(3) T2 39 Tt | W] ENIT ST {1 SATEG=AT GRT Fad Fi¥l
(4) ST TF =T ITSTAT T &I, T At aw Feferted a2 ang gRm—

(F) LT TSTLTHAT &4 [aeett LT & qTHAl & gaer § et forfeer Jar a7 98 9% w=urh =9 8 Qg
LR FHAT; 3T

(F) I FLHT % EATHe, E=or a1 wais =9 F 6T T S Famt $iT et & wHan:
Sratad g & =& stfafaas i g ff ara Refofed o ar st arft—
(i) STRTERF AT IFF A+ & e 97 g At
(ii) "faeT 9 ST =, FaT 99 59 sqay § w1 IEad= ar;
(iii) = ZfeR Foreht @ it ord ofw e Sfaene % smaeet grr a1 39 aefia AfafiT g 2

(5) == srferfa=r 3 yraene Faa aqa=T § e Farett F day § o gvh g = dtaf=ay F et
% forw srfergi=ra oA, s e, = Rt a1 et @At & 994 § g1 A g

2. giewraTd;-zo srfarfaed &, st qo wast & sreroy oy fea = 2,

&) T FT AT 37 ATATAT F AT T SR o (%G AT AT ATHT AR FIET AL
&Y T ot & g, 5 & =7 F ArAer ff oA €

(@) “sTAEE” F SATTATT UH A<k A7t gear 7 § e = i =g 6t srqae=t § Steatea garst
T ATH HTA g ATTHT STAHRILN o THeT T ATARH TEqd AT g

(M) “SEE T ATHATT STAEAT § Sfodrad et Y FaT &l I w0 gq Afeed w2 gam, Io7 ST aet
AAA A E;

() ST T ATHATT &TT 6  FeavTa (\<h AR FahTaa fRamor arfasr” | 2;
(¥)  “wEmE FEE T AT G o TTE S AT & Avaiid Uk T (HwT H g
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(=)

“HITRT T ATHITT g 10 F STeqeiq T1oq “Taeet! JaT AR AN | 2,

‘T T ATHITT 39 ATHAL F g ord za srferfaae o siavta et srfgehat g Metha aa
F fra< smaeat &1 ey 981 T = 8, arer £ 39 wraet o off g 59§ o afafRay F st
gt stferamTiat g srees $t SEiFid T 978 § A= i STl ITaT 4T &;

“faeett” &7 ST Trdr T e faeeh 7 8

“TITT /T AT FCahTe, T e, s s a7 9= 997e & ST & g, @7 off
HITAT &,

“TT SrtersRTr” &7 Aferom Rt AT & qema sy stfeeery & €, S 3w orfateay & s
T tag foeft off FaT &7 Jae e % o Soearh 8 e zad “fofw arfia sty of enfier g

“HTHTT” T ATHIT Aqzeg 239 F aiq Tgafd g < JoT qaen & == 239%.F. &
AT AT T TSt & feelt F ST 9 8;

“Toteh AT STTEaRTEY” =T AT I SATEERT<T | 8 TS0 T STTehTr & aeni & SIHTT SIaaTe,
afereRTiia 21 ofTfS o FTor srquterfa it srafer & S0 artaa SIferawrey & w1 6 3@ Fe

ATFLTFHAT BT B,

‘s fReRre a7 srferamer foRelY o arastfaer sferseor, faeett A e, =2 feeeft v arforaT
e, faeet gradr ave, fReeht S are, ave s srtesreT, et feeme srfeeror am et
=T T AT WTTEE0T | ¢, AT 9 FoheT ST A7 | TH1T ST, o T g1 feet! % & o sfa<
ATAS [ STATRIAT T A9 HATT T2 FA 7 39 bt TS wormiier e 3 sfiaqe Ul Jaeit
#1 e, wafaa a7 ARt w1 1 afes giar T Er;

“srferg=eT” T St st Trore & R At A

“Fraffea #1 aftrmr =0 st ¥ saia s T femt g Raifa a g,
“Frm” =T st =8 Afafeaw 3 st JT gy Ay U Rt &

“TAGAT T ATHATT 37 AT F QT FAw ATHAT A <

“FATE” T AT S § A et ¥ €

“FETT TS T SATHATT TLRTL o TATH A STERTT & % el et #vreet & &

‘T T T ATHATT AT § ATg=a AT ATl T 94T T8 F3 & o0 sfeshaq
THT H 2
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FeATa-|l
UG 941 YWl AR At ua 9 i foufq § ScaarRe ferfoor & d&faa siear suf

3. ARTIGERT T TG0 95 AATT ITH HLA T ATAHR—(1) TLHTT ATEAAT G ST AT L FAT T FTeA
FT THT =T FT ATAgET w gt g, S 0 77 ata{eEm anRy gem;

(2) AT ATAAT T TAF AT & o0 AT AT T AR foaraa e srersRor &
srfergf=ra T Tl 2l

(3) U AN &l =T § Heifid a9 sratey & sfaw =o Afafaaw F aqan fGeedt § anies
Tl FATT ITH FA FT ATAFR R

(4) ST A QLA F H ARE:- () T TR Qe g o UET AT Araed s AT 990 5, d1 98
STAHAAT T ATGHAT H HIMGT FL Tl 2

(i)  STHETT (1) F S AT AT TS AT ATALAAT 6 TH IId AT g F qe=ra Favefisy fEeett
e aT & FHE T it ST

4. gt safd & i ¥a18 ye™ F3 F o arfaa sifger 1 slRea-seas At sfasry aa-aa
T AT | e aret &7 39 § Mgt 9857 €97 & $aY T8 F & (o0 St g

5. STAGT &I HEAT, FIHT FAT X TR RIS FIAT-(1) TAF AGEF 0t ST qAT FHl ITH LA

forw Raiia a3 & fafdea W ger sreea arfaa sttt 1 Teqa 3

(2) = ATHATT F AT T TAF ATGEA I Hatdd TN J7 ST [awr g, ST T /9« 2,
s fafory smaee " safea &t STufy, @7 sraew # gt T8% T siaere srae fi Rufa
AT SITARIET ST 3 e T ATIHRE T

(3) AT TAWNT UH AT AreaAl H At AT a9T0 TR ¥ Tg GATET FwA o v i
et T et ST & SgETe s=ay & )

(4)  ATTHT SATEERTLT STaae STH g 9%, STTeqf=ra a0 AT & HIqe AT T HAT T&TF BT AT SAAEA Al
FEATRTT T T

T SeEd SEaha a7 STTaT &, a7 AT8d AT 39 & HI00 &l offegd &7 § 97 H3T &7
TEH I o HT|

(5)  stErgfua qHT ST AT ATAFET AT IHF FT =7 G99 § AT BT = stferehrd g |ar
F forw qut sweres T g T fafer &y grf

(6)  TH ITHTIT o TATSAL & [T, ATATSHT THAATIAH TELT (ohAT AT ATAEA ATTHT ST FIET T
HTHT ST

6. AR frraa Aamer srierr & Rgie- (1) ST e sferEET grT a1 afmar s
STERTIAT Tl AT TR AT ITahT & &9 § A< w4, g Aterfaae & siaviq waeal

FT fRag FT T AT R

(2)  arfEreRTET AT SIfersRT<T & 9 & 9 UF AT &T Fq< ALY AT
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7.

(2)

()

(@)

AT frerraa fRareor wifesrd F gwer srfier - (1) e srfaery g aaer #u 3 Soorae &t
Rufa & wrferesrrdy  awer T srfier 21 SRt

T T B TR o THET T gl STTUIT TAT A SATGaA &l 26 (AT AT g7 7 % TATS
F form syt /et ST

ATTHT AT FIRT ATea et FohU ST ot R &, sraaen STiersheor & awer srdier T TadT
HEREECEIEC KR Iic I A

IULIE STLTIT (2) 30T (3) F aa a1 AT % ATHA §, ATAEH T Uk (AT T&AT TG 6l
STTUAfY ATk @g 9T sTdier 7 et 1 a7 &9 &)

STTERE0T, AT WTH B 9, ATTHA TR T A ST FIT 76 | SATa@h il HaT T2 Hiie
# ATCHaaT a7 A 97 Ieht feequft Jift STosfT;

Fora o, AT ST F ST F 9 ATTAHIT il T TAT 21T g Toh HaT T&TH Feed § =6 TIH 3247
T T AT g, AT Y Al AT T FIA AT AGTRAT Tl g, AT THE ToATT dg ATHAT
srterpT<r 1 7 faAT % fia a7 smeer 7 Afdw srafer & fiaw g& yae wa v e &)

TTTERTLT ST T THOT UT-E1T 3 SITEMY U2 T S QA GaTE o (o0 et T AT TS it
FTIH AT AR

TTEERTET erdier aTa 2 o 30 faAt % fiaw srdier u= fAofr sm Aot 39T geat =61 fRraiia ahe
o g=a T s

T FEATET % 2 TAFHT T Ig 99 2 6 Fa1 T2\ A § T ST=d AT a6 aid off, a1 a8
forfera smaer gra—

ATCAT TTAFTT T SMASF T AT TS FLA F7 [He9r 9T, 3T

ATTR STTERTET | A HTLOT AT T AT HT T T FAT Ta9 F2d § Foroherar  forw <2 #4198t
FRITAT ST AT

S i srfarrd 3 g TaT Arfes Sy fovam sra 8, 3 Artes w2 i fafer & & &= &
HTAT AVATAET T FT TohaT gl TTS I<H AT F HIGL UHT Fls T¥ATIET VT Ag! gial &, I7 IS

TEQT TS IRLT STHA TSI 7T SITAT &, AT TR SaeT FTT AT ST I 3=rd a9 S

ATAT &2 T THAT 2 T HATST AT ATTF /1 UH AT ATAHET % a7 | g2 v T a9
FA T Haer T At Bl

T Toh UHT FIS & T qOF Aol AT SITUIT STE T Toh ATTH ST il GAATS T (o TTEL
CREEIR I

AT I off Iwated g o afs wrfeer 9qe § & If 941 9a= w37 § g2 9% 39 10 ey

H el & orae fawg i S e w2, afes et ser Ariaa stfeerrdt sire/am THT && 92 #3727 60
qisaT § orfer et o= stferarmy/wa=et i &, 1 e er gr—

()

SR ATTH AT o T ST AT JT0 <09, 07
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(@)  Toaete = forT e 9T T UR o= ATt SITAeRTr SH/AT UHT TaT TaTT e ol TiehaT § ariaer
TRy srear Srf AT t/ae =T ST ST FaTel s ST AT STTUATT 3% qeq9=Ta 26 €T & YTaem=i
& ATHTE I6F [a%g FHATR! I ST

(10)  wTfarErTeT == srferfare o sfata aTiaca Ratia F3a 1 Fre sreer aThd 3 & 93 JThias =377 *
frgidt &7 T )

8. AT AT A FT A - TS ATTAFIT AT AR, AT A o7 a2 i o a9 ==

fferd 9v ag=ar g T Tifaa sfesrdy si/ar Ut &&r v #RA A gt § entea Rl e

STErRTO/FHATE T IITH 3 I=a ey o 3T =6 7 8, a1 9 Artaa sfasry sfre/=m Vet & Jare 3

£ vtk § arfaer fly s srfae/ad=T &1 v Bt gy % 9w ¥4t we #1 F [ea e F

FATAT, I+ FILATS AT FT THdT &,

. Tf3 sraee w1 oty Reifa aw % Siae T8t T Siar g, a7 T8 98 § T & TA5
&7 % form 212 |1 =07 &t 32 & AT AT ST, ST ATSHad 9= g5 299 T g7l

i. UH T HTHA § ST STAGH I A =d < A=A IO qLIh F AL FHT (<AT 4T &,
“IATH ZTs 97 297 T ATHad I golT 9 T AT THHLT STHET ATAT SITU|
ii. TH TATL T T STHI 67 97 [T aiieh & JEahd Gt § ST i ST
Ford o T T &7 &€ A F T, ATTHT SATERTET SI/AT UHT HAT T&TT Feel ol ToRAT | Q1A Fohet

T ATARTN/FHATE T STIAT FAEIRTOT & T STFE (AT SITOTT, T 9% ATTERor AT ST 51T & 9T
97 o= T s

a1
ST & FHET AT HA BT ATARR

9. it T AT - (1) TTFEHTOT FIRT THT HIHT o Ioerae it ol &, AT F "qwey waq: oefier v o
e

(2) Sreraeh AT ATIHA TR AT TTTEFT 6 A<l F SATAT g7 af a8 faartaa saer it arte & e &=t
AT Srater & Ha UH Qe  (6%g SN & 9He Sd e I Hd HT ghalL g7l

g At ITETAq g & I3 ST =4 a1q & |9q¢ g o A Froaer srfie 9877 % a7iae 951 &l S
TEhT, AT A 36 o1 QAT 0l STaTe THTH g % 18 |l e 92 &= F:iT 9%ar gl
(3) IHETT (2) o ST AU ATAATST I 0l ST Tl T gl AT ATAAT |, AT ITETT (1) 74T (2) H,
FTNAHAT I U I T&IT T&TF il STTUIT qTTeh A AIAT A1t shl TATT T & T AqoF;
(4) ATTRT, TTFEFTOT GIRT AT SQert = qF, swermee a7 F7eq FT qohar g1 AN 7 el e &Y
FTETHRTET AT
(5) Tt o e g AT RETa THHRAT &7 I FHT)
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qeq T IV
foeett Ao srfarepTe smT

10. START T TS :- (1) TR TH ATAEIT o T “Faeett qaT ATIHRT TR TTHF T ST HT
TS FI

TIAF S % oH ATATTT F Tgd qaT FT ATAHRT AR FT TS q81 g1 14T, qTd a6 TR
ATERHAT FIT AT ORI ATTRT T 26 ATATH F Tgd HaAT FHT TTAFRTT ATTRT 5 FHTAT A7 (Hdgd F 6
oo arfera T gt 2
(2) SART U Fifafea® HaH SR, S ST 9187 | ST S0, Srees 979 =7 Ateaf=ae & i
T T2 g, T AT T AT TR il HAT FHT AR, TR AT FOaTT F7d ToT Aqae F &

AT FlGATAT STLTLRTT TAT U ATHTT HZL g SAI¥ I ATH F THIHAT T Tohal g AT I I THIAT
[ERI eI

(3) T=AT TA HATX Tr9IT SR &7 TLTH S AW T R
11. SIRRT T T - (1) AR | Uk 7eqeT 3i7 A1 qaed aniier givr foeht fAgf~h aerme gy iy st

(2) TETeA, HATET T HATHGT ATAFRIT FIIT, ST ST TSTLTHT & Taoelt IR % qeF qrad JT A1
AL o Fd o < o A= 61 T gl

(3) FH & FH UH AT HATHGT ATLHILN ST SIT TP TATLTHT &4 (Ioett TLahtT & Tome i qi=a a7
AT ATTAT HATSN o ATAHRTAT Aigd 5T il ohell ST AT H THH THEHE Lo TAT I8 T FH IF HT qgl
I

(4) T AT QIAS T SHa | TTATSa 2AE givT foreg Sermad, Yaee, forear, s, &fer, anger, amfom
HAT AT AAATTAHTL 5 & § A9 S A7 ATIRTF ATAT 21| 37 Ta1 01 (AR ferehtiers e a2 i
ST |t 2

12. sregey Y QTR :-(1) STEdET, AT F AT T ATATT TAFA0T 3 ST FIq| 372787, T[T 7 Foht

FT TLAAAT F 3T T ATATHIT F AT IATT T HAAT o ATETE ATART T TG ATRAT HT TART AT
fag FOT TAT UH FTIT T oI AT

(2) sremrer it sTAATRATd |, AT 37 92 § F7F S 9%, ATHIT Teqeq o FIAT T Hage HLd A< ARRAT
TAIRT A o T gaeai # o fohefY U &7 A7taa T qehdt 2l

(3) T&qET o FHIAT AT TRAT T AT FaA 6 [orT AT Faed et | qorast, 9 a1 e  forg 7
Tal G, ST 39 HaE&T & & H ITH g ATl GALTa 6 i all

13. STETET ST TEEAT F FIAPTA TAT AAT 6 & - (1) TeTeT 3T & ALK FT THLT & AGET T G985
Y AT AT TTH FIA o, ST AT T2l g, T8 9T a7 L&l

(2) STeTeT AT FAEEA, AIAT UE T2 Fded & Tgol, IULSAITA AT I 1T 39 G § (g et o= =7f=h
& T 9T FT oI TZT FHT

(3) STeaer TAT TTEAT Fl &F Jd AT T TAT AT #f 7+ FIH TF o1t Heiia o S 736 2l

(4) TCHRTT FIET ATTNT T T8 ATAHAR % FAT AN o F9e Foqmas o sraegsar e e §
STETLN ST FHAT ST FHITT AT Tt 2
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(5) HLHTT, ATINT & FATE HATAT g TATH (el ITAH FITIN|
14, STETET AT I T I I, TE=q i< [ea:-

(1) STETeT TAT TEET, STLSATTA I AT TAAT ST AT TG & RN T < Hohel & 3L UHT AR T T T
FoFT ST 9%, F 3199 9% & qh A ST

(2) TeqET ST TEEAT T I UG & Hael TLHTL 6 AL FIT LA, AT AT AATTT (#F F % LT
T ET ZETAT ST

(3) FLHT, TLHTT GTT Arafora foret oft St 3 < sterer e et &1 e ¥ fAefag a5 adt g, 3w
T 9T THE a1 Sre HIATAT H ITRAT g T T TTaee - TahciT 2|

(4) STETRT (1) 37 (2) # T arq & [fRT Sra gu AT, T3 Saer g7 FAeqeT oY 92l &I, Sar o
HTHAT 81, 9% ¥ geT 9l g, T(s 8,-

(F) Fearferar =riva frar = g ar

(@) U 9T % o7 Tt ST 9T 8, ST AR & 9 § Afda gaqq F gea1ed gf; a1

() ST FTAHTA o I AT T o FHAAT T TA (HAT AT FAqE S TSR | HAT 2ral g; AT

(%) ALHTE & 7 |, AT AT AT E TAAT 6 HIT 98 9T I 1@ 6 (0 AR &; AT

(3) Fewer A7 Feey 7 vAT i a1 o=y Ba S o & S 399 Ft 7= giage 3919 9251 &

AT &
(5) T Texer AT Fire Wt Faeg o’ AT T & TR g7 AT I8t e | T 70 el sregarer a7 /9=t
H oTeer 21 AT 39 § &= TEar a1, 7 FARTHa ol & 9257 F €9 § 3T o+ Taeq) & 97 9T &9 9

AT A o SATATTh Tohell HT STRTE | I o ATH § IT SHA IcT g1 ATel TRl AT AT IR THE | 0T ar
g, T IT-ETT (2) & TS IH FHITAT HT YT HET ST

15. ST it aieat TF w -

(1) ATTRT FT T FdeT N T ag =0 ATANIT F =T FATTaAT H 2T FL T FATA 1 dga
TRt g% Fe & o g & g3 9

(2) =8 3297 & forw s et w1 #T aswar g -

(i) SITTErRToT o reent o farwag streraen AT ATCHT SATEHRTLT S¥/AT AT T&TH FLed ol ThRAT § T Tohelt o
ST /AHAT BT I AT 9 A= FTAT $li¥ I [HIeT FT,

(i) FATSAT AT TR F o (s A ierat s ATtHa STty AT STEReoT % FHTATATT HT [HEeq0 FeAT;
(i) ForaamT 3 Foreft srfersrm a7 F=T & faeg A wrars i fRrerfer waT, s g stferfaee & siara
I T U FHAT A7 30 FagT e § e @ ar;

(iv) FATSAT o TEATT TTHRATSAT ST TTHAT TS § TATT o0l ORI FEAT (STEH FATY TG HLAT ATeH
qEelT ¥ ATET 31 e

7z T Iwdtea g foF vt e e & ager smanr gafed fBAranT F aary gee e ateea & g
T, ST AT TS FLA qTAT ;5
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(V) ST 3 o AR SATEF =T il ST ATSAT STTATETh FATAL il SALTET HT THaT g 3T 7 ATHHIT o Aga<
FATAAT o ToIT Tgel | ST ATSGAATH | ST T AT AT < T 3,

(vi) AT STfArRTRAT e wTfersReor  ARtee™ & forw = srfarfaas o graem=i & ey arere fAeer S
AT,

(vii) UHT EAT T&TH A T T0AT | ofoer Ao stferepmr T et o= = u% 97 g ¥99 I &7
SHTAT AT ST 94T 8,

(viii) 3T+ TAoTT, et sie srent St aeeT Fem

(3) STEt AT | ¢ T =9 ATRaw o Iraem=i ¥ o ATl it S 3 6 o 3f=a seme €, av ag
A HAT TFe 30 Gagl § = T FT ThdT g

(4) SATTNT 1,39 LT % SFava TRt AT i = g J87F aat orf<eat ara gl s &rfaer shmar w@fzar,
1908 F S{aud T HFaH i GAaTs & I (Hfae e F1 [uterfed ATl & g § 978 2l 2,
AT -

(i) TEAT T THA ST,

(ii) ST I HITereh gT&T AT 99T T I forfera |reg ITe FeAT,

(iii) TEATSTT T GIST 37T LT Y sraedeha;

(iv) et FrarterT & Foeft et STrHerd 1 7T FAT,

(v) farfer 3 srgame Foreft e & srfserat 6 giast ST e,
(vi) TETET AT FEATASIT T ST F 10 TG0 Y AT, 3%

(vii) FTE 7 ATHAT, ST Fertia B ST a6

(5) ST AT FHTH FHTST oh FATAT S UH (el AT TTHA o forw, 5 ag 3f=ra a9=1, Fad aea & e
F a7 g1 fafe=| a9 Tkt 2l

(6) s strfarfaera & errfer Fars Y sroeht wiafafat sie e it Fufa % #@9g & v arfts Rae
TITT FI

FATT V
IEIEL]

16. T-ATT- (1) TLHRTT T 0T % ATeA® F it 39w 7 S-omae ¥ siqeta Faifa aug safa §
AIAT-3TTT AT el TATE T&TT L h (o1 TATH R A T8 Hl|

(2) AWTHET &l HAT T&T FdA | rAeT & o7 AR AEGHL Hl AAATST A FIA, AT 6 T2
T e ST AT SIfAreRTeT GTeT = o ATt § T AN a7 ohl GIAeT T 7 % o STeh sraer
T ThdT gl




10 DELHI GAZETTE : EXTRAORDINARY PART IV]

(3) FaRTe et a<ie | HqUT HFET i AT & (o7 Ush q@madrer oo St et |
17. wTRT 4T o - =9 AfARTw F yraene, aewry FH=TRE, SEE g F e [t F s
ot orTforet 8, T TaT ot T fZeaT |1 S|

18. ATLTH - =T ATAIH F ATALTH, TLHRTE AT H A S T F FHATAT AT TAT AT 37 A=
T AT e arer srereHTeRs, it sfiw ser oIy &ar fFemt siv Rt & afates g, 7 & s
oA HT FLA ATA
19. = T FT iR - (1) TLHRT ATLLAAT FIT 20 ATATHIR F TTALTHT T AW FA 6 fore 7z =7
LET ]
(2) UE o 9T &7 7 i q@ih ori<h il ATIHAT 9T Tdahed TH1d ST a7 Matertera asit ar T o§f
AT % T TTaeTT w2 Fhd &, AT~

(i) == srferfeay o siaera Arfew &= &1 aeT i T,

(ii) SITFErsRToT ZTRT YT ST, orfier o i ofiw &2 o & "atera g,

(iiii) STTNT T TS TEIA FEeA T TIHAT ST AR FIRT = Tt 1 =i,

(iv) FATSAT T I F2 o oI siraes & "atera g,

(v) ATATST ATET HEAT Giord FHL il TTHAT,

(vi) AT Heeft FaTeli  raadl fi AT FAfd F Jagw, T Y g9 w7 A w7

EICIRIERIP

(vii) g s et o et wear smaeae 21, = fetfa G s e
(3) FITHX T =H ATTHAA o AT FATAT TAT TAF HIH, T T & i arg, fGeat amasr 5
qHe, ST 9 9 | &l, A o1 (aA1 ahl srater & o7 T@T ST, ST U 99 47 &7 A7 &F | T8 aRae a1
o FHTRA ol Tahdl g, ¥ A3 STLH 951 T ATAIL FAT 6 LA A8 a7l T il THIH & Tge, [Aar=e«r
At § S Smelterd 3 I A 2l ATl g I7 Femaear 7g ggafa <t g & e a8 g\ s
FRU, A7 (FFH =7 & a18 had U AeNTEd & § TATET g7 T STAATAT I, STET St ATHT 8 T2y,

T F:1E f sreire A1 A R F st gge B o R oft w0 A Sear o aftEer s a8
T

20. FISATSIT FT T FLA H¥ 8016 : (1) T 7 ATATIH F TTALTHT H AN FA § FlE FISATS ST It
T, AT TLHTT AT TIoTT=T | THTIETT AT GTT, TH ATATATH & TTALATHT F |1 STET 7 g a7 U
LT T qHAT &, ST SH HISATSTT il §L FLA F [T ATTITF AT AHIA A TATT gl

77 ot Iuataa g & =& srferfe=m & amp g1 it [t & a7 a6t srafer qa9ra g o a7 UH Fls Aaer qgl
e ST

(2) T 9TT & AT FATAT T T, TATH h a7a AT faoett [Frem=eraT & gwey &1 SIrusm|
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21. s9q w& {ae : (1) == sfafFea & s smage o s % sfafes, =0 afafas & g g
Tt &, et (AmTfer THerag FaT ey srfdeme) srfafa=m, 2011 3fi% 39 iqeiq a0 71U 9w ug
2T e o ST 2

(2) 3 srfarfaaw ua Rt &1 Feee Aetofa 78 grm—

() TF v % "0 ) A7 e 7 @ G of = A qEstttad ;AT

(@) e srfafaae =7 Rt e smeen o 93 "=re a1 396 siaiq fafded frw o = g+ o o
freft off w1 =7 wATiE T A
@) e srfarffem a7 var feg srfarfRaet o e 3 siasta R = sreert & siaeta e, St =
Iear fet srfarenTe, farorofersT, arfaee a7 3= &t yartaa s
(3) =& Aferfaaw F @[ g it fafsr &1 fEeetT (AT a0gag Tar Y= Afgwr) staf==aa, 2011 %
AT AT ATAad AT FT FAATAT God! (ARTE 99T 93 UF GIH HaT T ATeeRR) Afeari=am,
2026 % AT ATIaT 3T HIAATST HIHT STUIAT

=t et e fig, WAt ()

I2eTT T FHTCOn; 1 fA=awor

AT qATA HT FHIAE, TEHT T TaTaag i F T GIATHT FT LT &G gl T Godt
(AT FHTEE HaT T STTaawTe) stferfaae, 2011 F Sfavrd U SEriqsefier HIs@ETr 63T §, TAT Jarsi
#T YRR e, steawar, Saraeet i #7 3iT Fatg Rives ama it sraeasdhar 7 gafea 3w
FAITTAT & THTLTT g 39 AT (e 3@ AT SITHT TUTerT 2l

g @7 A7 g T wihaTere foete o Jamet At Ud Sad= a1 % STHTa F R0 ANTaht f et
THT HHAT o HIGY A@eTF ATaST (4 qaTall a% Tgad § HISATSIT T ATHAT HIAT I8 LT g 3T Sr2ATReht

T THEA, TAATT (QRTIT FAT0T T T ATASI A STTARIAT T STATadal d@ aTel U q3e (areh
HYAAT o ATEAH & TATAN T TITAT 0T FIHAT GIATHT FLA o0l A9THAT gl

TEATAT FIIA T Se¢T AR &l AT TATSAT hl THIATZ T HT TTIHE SATLHRE TG HLAT T
e Al AT H Gt TSIl il TATaael OF HL & (o7 U ATIH G5 ST FIAT gl T8 AT e,

Tg FATAIA I (AT F2d, AT FT IR #7337 SHaeand qamei i e #37 % fore s
T "faeelt HaT AT ATTRT" o TS T T HaT gl

T (e o7 I9T Al 1 siiaarea weaT, Rfa &1 9aqr v o7 R 7ey a9 2-9me i
FETAT &7 g, e qreat<tar oiiw gaar & Fia 37 o6 THH Taa: TITe il ST, Saat § a0 J7 Aqi=d
AEATFIA o (7T I AT T TTALTH ¢ AT ATHIAH AT 6 (AT BT G erd R T gl
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STEATTAT A 1 TATSI AT TSTLTHT & (o | ATt Harell il aHadEg, A 3T STaraag Tl

JEATHET F % o1 Tfers TATAT ST AN a-shiad §<=T % a1 2011 % HiS@r Are=ae iy graeniod
FLAT Bl

=T, dehel FHTE fHe, Wt (ame )
s e & ey § [

e T @ 19 TEFHT Al ATATTAR % TTALTAT Dl AN FIA & [0 IR T HT TTIFRT TS HaT g
S ATt & ey § UH 9T 970 ST 9§, F o7 JTdl & St Heteried ¥ deted g—
(F) ATAET TLA T TEHT AT TIT TAT AT T TLRT AT ITEY;
(@) et sf7 srdiett & e it gis,
(3T) STFEEFTOT {17 SR ZTRT A0 S T,
(%) STHTA R S agA HT AL,
(
(
(

F) ATAET TEATT Giord e 3 Tt e it i,

=) sreradt i TRt o o siFers JorTfert  Tav@Te si¥ G 7 JLiET; 37

) FTe dvT AT o et war araers § a1 Ratfa B s awar g1

@< 19 F S TLHTL FIT a9TU T [HFAT A7 [Goet! i e T9T o q9ey T&qa haT ST Tuferd gl

a8 % @ 15 & Fqa faeat qar ATAHTT ATTRT T LR 6 9 ATHIET & AT FIHHS 6 HATAT 3T

IHH HETAT AL o (o0 AT =me a1 &1 stferap o wae har 3 2l
AT EIT 970 0 AT 93 % 03 SAqHIE & o7 2|

et orf<F 7 TATIIS AT T 7 ¢ S ATARITH F TELl 6 TATAT HI G349 & [0 Aaedsh
feraeor i wiwhaT waet amae 7 ofF gefaa )

=T, deher T TR, HEAT (ArE)

IENIREIRE]
forerTe & @< 10 7 faoet! AT STTETe ST & Mo & a4 g, SEH UF s7eqey ofiv 92 gieafad g
T TSt & faeett i Fatwa [t & Fefofea w3t F o == g i dwremr 8
(F) ATTT o AETET AT TEEAT F oq, T 3T 31T JaT 9T,
(&) AR o oI SITehTaT 3T T2T il SAaedT FHIAT;
(3T) AT F TLTE=F AT TRATAT =77; 3T
(%) ATATRTH % FATTAAT g AUTeIT S ToTeed TUTAT HIZT TAHTAAT T HHIIT, TELETH 3T IHAA

=t gt FAR g, 9= ()
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DELHI LEGISLATIVE ASSEMBLY SECRETARIAT
NOTIFICATION
Delhi, the 10th August, 2026
F. No. 21/14/TB&EDS/2026/LAS-VIIl/Legn./5903.—The Following is Published for General Information:—

THE DELHI (RIGHT OF CITIZEN TO TIME BOUND AND EASE OF DELIVERY OF SERVICES)
BILL, 2026

Bill No. 09 of 2026
(As introduced in the Legislative Assembly of the National Capital Territory of Delhi on 10th August, 2026)

Bill No. 09 of 2026

THE DELHI (RIGHT OF CITIZEN TO TIME BOUND AND EASE OF DELIVERY OF SERVICES)
BILL, 2026

A BILL
to provide for the ease of delivery of time bound services to the citizens in the National Capital Territory of Delhi and

to fix liabilities of the government servants in case of default and for matters connected therewith or incidental thereto.

Be it enacted by the Legislative Assembly of the National Capital Territory of Delhi in the Seventy seventh Year of the

Republic of India as follows :-

CHAPTER
PRELIMINARY
1. Short title, extent, commencement and application.-- (1) This Act may be called the Delhi (Right of Citizen to
Time Bound and Ease of Delivery of Services) Act, 2026.
(2) It extends to the whole of National Capital Territory of Delhi.

(3) It shall come into force on such date as the Government may, by notification, appoint.

(4) Save as otherwise provided, this Act shall apply to—
(a) Government servants appointed substantively to any civil service or post in connection with the affairs of the

Government of the National Capital Territory of Delhi; and

(b) Employees of local bodies and authorities owned, controlled or substantially financed by the said Government:
Provided that nothing in this Act shall apply to—
(1) persons appointed on casual or daily wage basis;
(i) persons employed on contract except when the contract provides otherwise;
(iii) persons whose terms and conditions of services are regulated by or under the provisions of the

Constitution.

(5) The provisions of this Act shall apply only in respect of such services as may be specified in the Schedule, and to
such Departments, local bodies, autonomous bodies or statutory organisations as may be notified by the Government

for the purposes of this Act.
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2. Definitions; - In this Act, unless the context otherwise requires,--

(a) “Appeal” means an appeal filed either by the Citizen or the Designated Officer against orders passed under this Act
including cases of default;

(b) “Applicant” means a person or a legal entity who has filed a valid application before the Designated Officer for
delivery of services mentioned in the Schedule of this Act;

(c) “Application” means a duly filled, complete and correct application for delivery of any of the services mentioned in
the Schedule;

(d) “Authority” means the “Citizen Grievance Redressal Authority” appointed under section 6;

(e) “Autonomous body” means an autonomous body under the administrative jurisdiction of the Government;

(f) “Commission” means the “Delhi Right to Service Commission” constituted under section 10;

(g) “Default” means those cases in which the applications have not been disposed within the stipulated time by the
authorities prescribed under this Act as well as those cases in which rejection of application has been subsequently
found unreasonable and unjustified by the authorities prescribed under this Act;

(h) “Delhi" means the National Capital Territory of Delhi;

(1) “Department” means a department of the Government, local body, autonomous body or statutory organization, as
the case may be;

(j) “Designated Officer” means a government officer posted in any of the Department, who is responsible for providing
any of the services listed under this Act and includes “Link Designated Officer”;

(k) “Government” means the Lieutenant Governor of the National Capital Territory of Delhi appointed by the President
under Article 239 and designated as such under Article 239AA of the Constitution;

(1) “Link Designated Officer” means an officer who, as per orders of the Competent Authority, is required to look after
the work of the Designated Officer during his period of absence due to leave, official tour etc;

(m) “Local body” means any public authority, Municipal Corporation of Delhi, New Delhi Municipal Council, Delhi
Cantonment Board, Delhi Jal Board, Town Planning Authority, Delhi Development Authority, or any other body or
Authority, by whatever name called, for the time being invested by law to render essential services of public utility
within the territory of Delhi or to control, manage or regulate such services within a specified local area thereof;

(n) “Notification” means a notification published in the official Gazette;

(0) “Prescribed” means prescribed by the rules made under this Act;

(p) “Rules” means rules made by the Government under this Act;

(q) “Schedule” means the Schedule appended to this Act;

(r) “Services” means services specified in the Schedule;

(s) “Statutory organisation” means an organization under the administrative jurisdiction of the Government;

(t) “Time limit” means maximum time to provide the service by the Designated Officer as notified in the Schedule.
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CHAPTER-II
CITIZEN'S RIGHT TO TIME BOUND DELIVERY OF SERVICES, AND PROCEDURE GOVERNING
FIXING OF LIABILITY IN CASE OF DEFAULT, ETC.

3. Right of citizen to obtain time bound delivery of services.—(1) The Government may, by notification, notify the

Services and the time limit for delivering the service, to which this Act shall apply;

(2) The Government may, by notification, notify the Designated Officer and Citizen Grievance Redressal Authority for
each service.

(3) Every citizen shall have the right to obtain the citizen related services in Delhi in accordance with this Act within
the time period as stipulated in the Schedule.

(4) Power to Amend the Schedules:- (i) If the Government is satisfied that it is necessary or expedient so to do, it may,
by notification, amend the Schedule:

(1) A copy of every notification issued under sub-section (1), shall be laid before the House of Legislative Assembly of
Delhi as soon as may be after it is issued.

4. Liability of Designated Officer to deliver services within the stipulated period.-- Every Designated Officer shall
be responsible for providing the services specified in the Schedule from time to time within the time limit prescribed
therein from time to time.

5. Filing, Monitoring and disposal of the application.--(1) Every applicant shall make a duly filled application in the
manner prescribed, to the Designated Officer for obtaining any service.

(2) Every application received under this Act shall be assigned a unique application number by the concerned
Department or local body, as the case may be, and the applicant shall be entitled to obtain and track the status of such
application online in such manner as may be prescribed.

(3) Every Department shall maintain the status of all such applications online and shall ensure that such status is updated
in accordance with the procedure prescribed by the rules.

(4) The Designated Officer shall, on receipt of an application, either provide the service or reject the application within
the notified time limit:

Provided that where the application is rejected, the Designated Officer shall record the reasons in writing and
communicate the same to the applicant.

(5) The notified time limit shall commence from the date of receipt of a complete application for the Service by the
Designated Officer or by any other officer authorised by him in this behalf.

(6) For the purposes of this sub-section, an application successfully submitted online shall be deemed to have been
received by the Designated Officer.

6. Appointment of Citizen Grievance Redressal Authority:- (1) Every Department shall appoint by notification,
officers of adequate seniority as Citizen Grievance Redressal Authority empowered to discharge duties under the Act.

(2) The Authority shall be at least one or two level senior to the Designated Officer.

7. Appeal before Citizen Grievance Redressal Authority.- -(1) In case of breach of timelines by the Designated
Officer an appeal shall automatically lie before the Authority.

(2) The appeal shall be automatically lodged before the Authority and the original application shall be deemed to be an
appeal for the purpose of Section 7 of this Act.

(3) In case of rejection of application by the Designated Officer, the applicant may prefer an appeal before the Authority.
The Appeal may be filed online.

(4) In case of appeals filed under subsection (2) and (3) above, the applicant shall be provided an appeal number to
enable him to track the status of his appeal.
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(5) The Authority, upon receipt of the appeal, shall issue a notice to the Designated Officer seeking his comments on
the inaction or denial of the service to the applicant;

Provided that, if on examination of the appeal, it appears to the Authority that the default in providing the
service is prima facie wrong and unreasonable, he is not required to issue any notice, and instead shall direct the
Designated Officer to provide the service within 07 days or such period as may be specified in the order.

(6) The Authority shall decide the appeal on merits and shall not remand the appeal to the Designated Officer for
reconsideration.

(7) The Authority shall decide the appeal within 30 days of the receipt of appeal. The decision shall be communicated
to both the parties in the manner prescribed.

(8) Where, in the course of proceedings, the Authority is of the opinion that the default in providing the service was
unjustified or unreasonable, it may, by an order in writing—
(a) direct the Designated Officer to provide the service to the applicant; and
(b) require the Designated Officer to show cause why a penalty should not be imposed for failure to provide such
service.

(9) The Designated Officer against whom such notice is issued may submit a representation within seven days from the
date of receipt of such notice. Where no such representation is received within the said period, or where the explanation
submitted is found to be unsatisfactory, the Authority may, by order, impose such penalty as deemed fit upon the
Designated Officer and direct the concerned accounts functionary to recover the amount of penalty from the salary of
such Designated Officer:

Provided that no such penalty shall be imposed unless the Designated Officer has been given a reasonable
opportunity of being heard:

Provided further that where the Authority is satisfied that the default in delivery of the service is not attributable
to the Designated Officer against whom notice has been issued, but to any other Designated Officer and/or any other
officer/official involved in the process of providing such service, it may, by order—

(a) withdraw the notice issued against such first-mentioned Designated Officer; and

(b) issue a show cause notice to such other Designated Officer and/or any other officer/official involved in the process
of providing such service, found responsible for the delay, and thereafter proceed against him in accordance with the
provisions of this section.

(10) The Authority shall, before passing any order determining liability under this Act, observe the principles of natural
justice.

8. Liability to pay penalty:--If the Authority or the Commission, while deciding the appeal of the citizens comes to the
conclusion that the Designated Officer and/or any other officer/official involved in the process of providing such service
has committed a default without sufficient and reasonable cause it may, apart from directing the Designated Officer
and/or any other officer/official involved in the process of providing such service to provide the service within a specific
time;
i.  Impose a penalty at the rate of Two hundred fifty rupees per day of default subject to a maximum of Five
thousand rupees in each case where the application is not decided within the stipulated time.

ii. Impose a lump sum penalty of not less than Two hundred fifty rupees and not more than Five thousand
rupees in each case where the application has been unreasonably and unjustifiably rejected.

iii. The amount of penalty, so levied shall be deposited in the Government treasury in the manner prescribed.

Provided that before imposing such penalty, an opportunity will be given to the Designated Officer and/or any
other officer/official involved in the process of providing such service to give his/her explanation which shall be
considered by the Authority or Commission before imposing the penalty.
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CHAPTER-III
RIGHT TO APPEAL BEFORE THE COMMISSION

9. Right of appeal:- (1) In case of breach of timelines by the Authority, an appeal shall automatically lie before the
Commission.

(2) The Applicant or the Designated Officer, if aggrieved by the order of the Authority shall be entitled to file an appeal
before the Commission against such order within a period not exceeding thirty days of the receipt of the impugned order.

Provided that that the Commission may entertain the application after the expiry of the said period of thirty
days, if it is satisfied that the appeal could not be filed in time due to reasonable cause.

(3) The appeal under Sub section (2) may be filed online. In both the cases i.e. Sub section (1) and (2), an appeal number
shall be provided to the appellant to enable him to track the status of his appeal;

(4) The Commission, may confirm, modify or set aside the orders passed by the Authority. The order of the Commission
shall be final and binding.

(5) For disposing of the appeal, the Commission shall follow the prescribed procedure.

CHAPTER-1V
DELHI RIGHT TO SERVICE COMMISSION

10. CONSTITUTION OF COMMISSION: (1) The Government shall constitute a Commission to be called the “Delhi
Right to Service Commission” for the purpose of this Act.

Provided that until the Right to Service Commission is constituted under this Act, the Government may, by
notification, designate the Public Grievance Commission to discharge the functions of the Right to Service Commission
under this Act.

(2) The Commission shall be a statutory body, known by the aforesaid name, having perpetual succession and a common
seal with power, subject to the provisions of this Act, to acquire, hold and dispose of property, both movable and
immovable and to contract and shall, by the said name, sue or be sued.

(3) IT Department will be the Administrative Department of the Commission.

11. COMPOSITION OF THE COMMISSION:- (1) The Commission shall consist of a Chairman and three Members
who shall be appointed by the Government .

(2) The Chairman shall be a serving or retired officer not below the rank of Chief Secretary of Government of NCT of
Delhi or Secretary to the Government of India.

(3) At least one of the Members shall be a retired officer not below the rank of an Administrative Secretary of
Government of NCT of Delhi or its equivalent rank and status in any of the services of the State, including officers of
All India Services.

(4) Other Membet/s shall be persons of eminence in public life having special knowledge or practical experience in the
field of administration or management or education or science or law or literature or social service or human rights.
These members may be appointed on part time basis.

12. POWERS OF CHAIRMAN:- (1) The Chairman shall exercise general superintendence and direction over the
affairs of the Commission. The Chairman shall preside over the meetings of the Commission and shall exercise and
discharge such powers and perform such functions as are vested in the Commission, in accordance with the rules made
under this Act.

(2) In the event of the absence of the Chairman, or a vacancy in that office, the Government may nominate one of the
Members to discharge the functions and exercise the powers of the Chairman.

(3) A Member nominated to discharge the functions and powers of the Chairman shall not be entitled to any
compensation, allowance or facility in addition to what he would be entitled to as a Member.
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13. TERM OF OFFICE AND CONDITIONS OF SERVICE OF CHAIRMAN AND MEMBERS:- (1) The
Chairman and the Members shall hold office at the pleasure of the Government or till they attain the age of sixty-five
years, whichever is earlier.

(2) The Chairman or the Member shall, before he enters upon his office, take an oath of allegiance before the Lt.
Governor or some other person appointed by him in that behalf.

(3) The salaries and allowances payable to and other terms and conditions of service of the Chairman and Members
shall be as may be prescribed.

(4) The Commission may be provided by the Government with such numbers of officers and staff as may be necessary
for the efficient performance of the Commission under this Act.

(5) The Government shall provide adequate funds for smooth functioning of the Commission.

14. RESIGNATION REMOVAL AND SUSPENSION OF CHAIRMAN OR MEMBERS:-

(1) The Chairman and the Members may resign from their office by giving notice in writing to the Lt. Governor and
upon such resignation having being accepted, they shall be deemed to have vacated their office.

(2) The Chairman and the Members shall be removed from his office only by order of the Government on the ground
of proven misconduct, misbehavior or incapacity.

(3) The Government may suspend from office, and if deem necessary, prohibit also from attending the office Chairman
and the Members, during any inquiry ordered by the Government.

(4) Notwithstanding anything contained in sub-sections (1) and (2), the Government may, by order, remove from office,
Chairman and the Members, as the case may be, if he ,-

(a) is adjudged an insolvent; or

(b) has been convicted of an offence which, in the opinion of the Government, involves moral turpitude; or

(c) engages during his term of office in any paid employment outside the duties of his office; or

(d) is, in the opinion of the Government, unfit to continue in office by reason of infirmity of mind or body; or

(e) has acquired such financial or other interest as is likely to affect prejudicially his functions as the Chairman or
Member.

(5) If the Chairman or any of the members in any way is concerned or interested in any contract or agreement made by
or on behalf of the Government or participates in any way in the profit thereof or in any benefit or emoluments arising
there from otherwise than as a member and in common with the other members of an incorporated company, he shall,
for the purposes of sub-section (2), be deemed to be guilty of misconduct.

15. POWERS AND FUNCTIONS OF COMMISSION:-

(1) It shall be the duty of the Commission to ensure proper implementation of this Act and to make suggestions to the
Government for ensuring better delivery of services.

(2) For this purpose the Commission may: -

(i) entertain and dispose of appeals filed by the applicant or the Designated Officer and/or any other officer/official
involved in the process of providing service, against the orders of the Authority;

(i1) carry out inspections of offices entrusted with the delivery of services and the offices of the Designated Officers or
the Authority;

(iii) recommend Departmental action against any officer or employee of the Department, who has failed in due discharge
of functions cast upon him under this Act;

(iv) recommend changes in procedures and process re-engineering for delivery of services which may make the delivery
more transparent and easier:

Provided that before making such a recommendation, the Commission shall consult the Administrative
Secretary in charge of the respective Department which is to deliver the service;
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(v) recommend additional services to be notified under section 3 and may also suggest modifications in the notifications
already issued for better implementation of this Act;

(vi) issue general instructions, not inconsistent with the provisions of this Act for the guidance of Designated Officers
and the Authority;

(vil) impose penalty on Designated Officer or any other official involved in the process of providing such service up to
a sum of five thousand rupees;

(viii) review its decisions, directions and orders.

(3) Where the Commission is satisfied that there are reasonable grounds to inquire into matters arising out of the
provisions of this Act, it may, suo moto, initiate an inquiry in respect thereof.

(4) The Commission shall, while inquiring into any matter under this section, have the same powers as are vested in a
Civil Court while trying a suit under the Code of Civil Procedure. 1908, in respect of the following matters, namely: -
(i) summoning the parties;

(ii) receiving oral evidence on oath or written evidence on affidavits;

(iii) requiring the discovery and inspection of documents;

(iv) requisitioning of any public record from any office;

(v) obtaining copies of record from any court in accordance with law;

(vi) issuing summons for examination of witnesses or documents; and

(vii) any other matter, which may be prescribed.

(5) The Commission may frame its regulations for the conduct of its business and any such matter, as it may deem fit
only after the approval of the Government.

(6) The Commission shall prepare an annual report regarding its activities and the status of disposal of the services
included in the Act.

CHAPTER-V
MISCELLANEOUS
16. E-Governance- (1) The Government shall endeavour and encourage all the departments by mutual understanding
to deliver their respective citizen related services in a stipulated time period as part of e-governance.

(2) For facilitating the delivery of service to the citizens, the Government may make suitable arrangement for providing
the facility of online filing of applications, for receiving updates of application and for auto-escalation in cases of default
by the Designated Officer.

(3) The Government shall also establish an audit mechanism for monitoring the entire system in the manner as
prescribed.

17. Deemed service condition.--The provisions of this Act shall be deemed to be part of service conditions of the
government servants including such servants of local bodies of the Government.

18. Supplement.-- The provisions of this Act shall be in addition to, and not in derogation of, the disciplinary, financial,
and other applicable service rules and regulations governing the service conditions and conduct of employees of the
Government or the concerned local body, as the case may be.

19. Power to make rules.--(1) The Government may, by notification, make rules for carrying out the provisions of
this Act.

(2) In particulars, and without prejudice to the generality of the foregoing power, such rules may provide for all or any
of the following matters, namely:--

(i) the manner and the forms of giving notice under this Act;

(i) the procedure governing preliminary enquiry, adjudication of appeal by the Authority and imposing of penalty;

(iii) the procedure governing submission of the appeals to the Commission and adjudication of these appeals by the
Commission;
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(iv) the procedure pertaining to application for obtaining services;
(v) the procedure governing generation of application number online;

(vi) the procedure governing managing, maintaining, operating of online status of the applications of citizen related
services;

(vii) any other matter which is required to be, or may be prescribed.

(3) Every rule made under this Act by the Government shall be laid, as soon as may be after it is made, before the House
of Legislative Assembly of Delhi, while it is in session, for a total period of thirty days which may be comprised in one
session or in two or more successive sessions, and if before the expiry of session immediately following the session or
the successive sessions aforesaid, the Legislative Assembly agrees in making any modification in the rules or the
Assembly agrees that the rule should not be made, the rule shall thereafter have effect only in such modified form or be
of no effect, as the case may be; so, however, that any such modification or annulment shall be without prejudice to the
validity of anything previously done under the rule.

20. Power to remove difficulties: (1) If any difficulty arises in giving effect to the provisions of this Act, the
Government may, by order published in the official gazette; make such provisions not inconsistent with the provisions
of this Act, as appear to it to be necessary or expedient for removing the difficulties:

Provided that no such orders shall be made after the expiry of a period of two years from the date of
commencement of this Act.
(2) Every order made under this section shall, as soon as may be, after it is made, be laid before the House of Legislative
Assembly of Delhi.

21. Savings and Repeal: (1) Save as otherwise provided in this Act, on and from the date of commencement of this
Act, Delhi (Right of Citizen to Time Bound Delivery of Services) Act, 2011 and the rules made there under is hereby
repealed.

(2) The repeal of the said Act and rules shall not—
(a) revive anything not in force or existing at the time of such repeal; or

(b) affect the previous operation of the repealed Act or rules and orders or anything duly done or suffered
thereunder; or

(c) affect any right, privilege, obligation, or liability acquired, accrued or incurred under the repealed Act or rules
or orders under such repealed Acts or rules.

(3) Applications or other proceedings pending under Delhi (Right of Citizen to Time Bound Delivery of Services) Act,
2011 on the date of coming into force of this Act shall be deemed to be applications and proceedings under the Delhi
(Right of Citizen to Time Bound and Ease of Delivery of Services) Act, 2026.

Dr. PANKAJ KUMAR SINGH, Minister (IT)

STATEMENT OF OBJECTS AND REASONS

The delivery of public services in a time-bound, transparent and accountable manner is a cornerstone of good
governance. The existing framework under the Delhi (Right of Citizen to Time Bound Delivery of Services) Act, 2011,
though progressive, requires strengthening to address emerging challenges relating to delays, inefficiencies, lack of
accountability, and the need for seamless digital governance.

It has been observed that citizens continue to face difficulties in accessing essential public services within stipulated
timelines due to procedural delays and absence of effective monitoring and enforcement mechanisms. There is,
therefore, a need to ensure ease of delivery of services through a robust legal framework incorporating technological
integration, automatic escalation mechanisms, and enhanced accountability of public officials.
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The proposed legislation seeks to provide a statutory right to citizens for time-bound delivery of notified services and
to introduce a comprehensive mechanism for fixing responsibility on government officials in case of default. It further
provides for the constitution of an independent “Delhi Right to Service Commission” to oversee implementation,
adjudicate appeals, and recommend systemic improvements.

The Bill also aims to promote e-governance by enabling online filing, tracking, and monitoring of applications, thereby
enhancing transparency and efficiency. It introduces provisions for automatic appeals, imposition of penalties for delays
or unjustified rejection of applications, and ensures adherence to principles of natural justice.

The proposed law is intended to replace the existing Act of 2011 with a more effective and citizen-centric framework
to ensure timely, efficient and accountable delivery of public services in the National Capital Territory of Delhi.

Dr. PANKAJ KUMAR SINGH, Minister (IT)

MEMORANDUM REGARDING DELEGATED LEGISLATION

Clause 19 of the Bill empowers the Government to make rules for carrying out the provisions of the Act.

The matters in respect of which such rules may be made relate, inter alia, to—

(a) the manner and form of filing applications and notices;

(b) the procedure for disposal of applications and appeals;

(c) the procedure for adjudication by the Authority and the Commission;

(d) the manner of imposition and recovery of penalties;

(e) the procedure for generation and management of application numbers;

(f) the manner of maintaining and operating online systems for monitoring applications; and

(g) any other matter which is required to be, or may be, prescribed.

The rules made by the Government under clause 19 are required to be laid before the Legislative Assembly of Delhi.

Clause 15 of the Bill also empowers the Delhi Right to Service Commission, with the prior approval of the Government,
to make regulations for the conduct of its business and for matters connected therewith.
The regulations made by the Commission are subject to prior approval of the Government.

The delegation of legislative power is of a normal character and relates to matters of detail and procedure necessary for
the effective implementation of the provisions of the Act.

Dr. PANKAJ KUMAR SINGH, Minister (IT)
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FINANCIAL MEMORANDUM

Clause 10 of the Bill provides for the constitution of the Delhi Right to Service Commission consisting of a Chairperson

and Members.

Expenditure is likely to be incurred from the Consolidated Fund of the National Capital Territory of Delhi on account
of—

(a) salaries, allowances and other service conditions of the Chairperson and Members of the Commission;
(b) provision of officers and staff for the Commission;
(c) administrative and operational expenses of the Commission; and

(d) creation, maintenance and upgradation of infrastructure, including digital systems, required for implementation of
the Act.

Dr. PANKAJ KUMAR SINGH, Minister (IT)

Dr. YUMNAM ARUN KUMAR, Secy.
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