2011 1 @99+ H. 30
TS At Jansit & 9= i IR [T, 2011
(St ToreuTe faume wom F qrEafa R smem)
s ISRy SaRT g & SAeAdr &l fAad TAI-HHATT
& NI-HR HATT JAT Yl A JAT 398 Tqhad 3R
IS fawdt & fov 3uey aa & fow g
HRA IURIST & d96d a¥ H JTod ToF faeme-
Avse faraAfaf@a faRAue samar g, rata-
1. @f@icd oA, J9R 3R 9Re.- (1) 39 ffemsd &
STH JSTEYT olidh AATAT & Uerel Fr T AfafazgA, 2011 g
(2) SEHT TER HFQUT Aol AT H gram|
(3) & U dRI@ & Yded gHM ST T THR, TSI
H TP garr Had |

2. IRIMNIT.- 39 AFATT &, J9 d& & Ted
3T 39f8Td o &l,-

(@) CTeIfARRd IERT A/, 4”7 3 & i FE Fqar
e #e & far @ ww A7 yRgRa w18
3ifaeRY AfAva §;

(@ ur eafEat @ var safed afavda § oS sifRgRa
JqaT YT el & foIv 9T §

@ 9YH IS e @ Er e, S 9T 3
& 3T 39 &9 # IRgRT G g, dfaa
g

@ "RT ¥ =7 30HEE & el 9 Y Rt
canT fafga srfava & ;

(3) A TSR ¥ 5T WeR AR sad fasmer
TR fodT fafe & ganT A1 3qeh 3refe TN A
afsd IR TS WER & wW@iidAcadE,
fATFomfisT a1 gce ®T @ T HUTE FT A
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38 GIRT 39¢eY A R AR @ ara:
foca 9ifa, # TR ar @e ar ger
giFAfad § ;

(@  "EaT & HAOHR" A, HIT GAI-HAT & HR-
MR 4T 4 & 3T FS Jar Iod IR HM
3SR 3TAVT §;

(@) 'gadE e dfgeR @, 0ar AUeRT, S
uRT 3 & 3t 39 ®9 A yfogiaa R e g,
T §;

(3  "gar 4, fRE ol ISR GaRT Yald & ST
W Hrs T Far, T 9rr 3 & ehe R
frar o, AU §;

@) "UST WHR" T AT TSR AT & ;

(1) "Ed GFEI-HAT ¥ HI5 ¥ Yed Hel o folw
gerfdfea ey 1, I vaw e 30y
earT 3T 1 fafaRey wta & faU Jregernd, g
3 & the gur fRd FfedA Fag-diAr
HAUT &

3. Gait, wedRa sReERAY, vaw de R,
gfacirr ardfter wfaerdt s e wog-der i sfyEer.- T
WHR FAT-TAT W 30 Jardl, gerded J¥wRar, wus
& AT A Gl Toetent 3R foe7 W) 75 ARTETHA og
glaT|

4. faga gag-dAT F Hiav-fiay dar gog A &
HAFR.- (1) TerAfgd FfRSRT arT 3 & el AT dar
gred el & fav aiF gfFd Y, Aud gag-der F fa-aiaR
T AT YT S|
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(2) derARd FRHRT T frdl o 37 HRaRT ar
HHART HT TGIAT ST 3UGT H Thal, T g 39-9RT (1) &
eIt 39T Sheledl & FHT fAded & AT Jmaegs a@g|

(3) *I o ISR I FAARY, fFEdhr Farstt i 39-
URT (2) & 3refieT e dr =T §, 3T JA13f I IS Fd
gl verdfed AR T gl @ErEar wen AR W 3"
PR I1, Uy, Ay 39 3ffATs & fhegr off 3user
& frdr oY Seoua & yAGET & T gerfAfRa e g@eT
ST

5. Aga wHg-der # FE a1 YT FEL-(1) FIT
FAG-HAT, AR qar 9od Ha & fow 3afad 3mde,
gerAfed A AT AEAeT Witd e & fIT 3He c@nr
WIeIehel ITENTEY AT &I, T A HT dIG @ TR ghan|
T R 3iTdesT i TFgd T JfAEdipia & S

(2) YeIfAfgd FIWHRT 3T-GRT (1) & 33T HdeA
ged gl W fud gl & dfia-siar ar ar 39q dar
Gl &M AT 3AGeT 1 AR HWEM 3R 3Ae AHGR
& AHA H, FROM FT GG FWM AR 3Tdeh I AT Hem|

6. die.- (1) 3 afFa, e 3mded R 5 T 39-
URT (2) & 37efe Ao N e oirer § ar o ad @wg-
AT A HIS Qa1 YeTeT AgT T S §, 3Mdeel & AHoR gt AT
g gag-drar fr gata g & aig @ 9 Raw & iiax-
X gua 3dfier JAPRT & 37dTer FISel FIX Tohalm:

Wed YA IS HRSD dE feaw @1 Fremarer i
AT & gearg off 3dfiar TSR & T, Ife 3TH1 ITg
AT 81 Sielm & o 3rdiendi @@ & efieR-afiax 3rdier g&dd
el A gICT HRON & G @7 2T

(2)  9¥HA AT AR 3§ gerAfed HARRT F
fafafdse Femaf & fiR-faw dar 9o A &1 AT
haT IT 3ol I FATHGY FX Hehall|
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() UyH i IWERT & fafegy & Oeg W&
fafeag & ali@ ¥ wo Gaw & Ha-Hiax gfadi 3rdier
IR &l gfadir 3rdier dr S ahaf:

W gfadg i TfUsrl, d6 fgaw & Fremafa &
HACT & gald Y 3N EHR H Ghell, TG 3HAT ITg
FATUTA g1 S & o et gy & efiaR-eaR 3rder s
T FH AT HROT F 9faRd @T ol

(4) (%) gfad¥ drar TIfRASRY, VEY FHraaf & Hiaw-
AR, ok o ag fafafdse A, 39 sgfafea sRE #r dar
et el T MMM & Hehall IT A Y ATHSR T Hehall |

(@) gfada 3de WisRl, daT Yl &l & 3G
& WIY-AY URT 7 & 3UGHT & AR A IFRRTET #%
HhaT|

(5) (F)Ife garfAfed AWFRT arT 5 & 3T-4RT (1)
& 3Gl FT HeJUTelel 61 FIT & of TH 3Heleqaroled & AT
e JUH I ORI H WY & 3Tdesd JEd FT qhan|
g 3 & fAuerT s e fr {fa o Far e

@) afg garfdfea 3Ry, arT 6 & 3IT-aRT (2) F
37EfieT AT el el & G BT 3HeJUlelel =Tgl el § ol TH
3elequrele @ AT e efddy 3rdier Wifeshrdr &r @Y €
3Mdcel TEJd T FhaM| 3 el HI fAderT gfacha srdrer
Jfa & fovar S|

(6) 3F YRT & T 3 &1 eIy W T7g
gTH Fde IR AR gfady rdtar wifgerdr & rafafad
HAHAT & GIY H dgr Afeadr gl St foRdr arg &1 faaror #a
g fafad ufkar @fgar, 1908 (1908 & F=kw faFIH
. 5) & 3tfieT RAfger =g & fafga giar g, 3147 -

() cxdelr & 9 R S 3R AdeTer fr srder

T,
(@ erdfRd HRSR IR el A gerars & v
AT IR e, 3R
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@M v A 8 3w faww, o fafga foear S

7. enfdd.-(1) (%) & gfady diar wifgewrr $r ag
T & & geifafRa 3RERT FI8 dar gee #e J gaied 3R
FAgFd HROT & foer father 1 § o a8 Tl vepeged TRY &y
QT AFTERIAT X T o grg & 39T & 7 3R 9T ok
T ¥ A AL g

(@) g7 gfadm 3dfar oty fr a8 1@ @ &
UeIffgd AUSPRT A FaT Yald o # waed AR Fibaged
FRUT & foor fooe fFar § dF ag 0O faoe & fov garfafka
Y I ar | gard 9 gfafesT & X & anfed sfeifa
X RIS U1 §oIR T9F I 37Tk AT gt

([ @Us (%) I (@) & FNT gadg Fda IIEsRT
cary AR arfed gerfaifed feelt & das & awena gren

Wed 38 IY-UNT & T g o e IR e
¥ qd 39 giFd &I, T W afed AR & Sielr sedrfad
&, gaTs @1 IRFAgEFT ITE SEr A SR

(2) Sigr giada i wifgery & I8 W @ f guA
3rdier MO gicd AR FiFagedd wROT dded o=, f@gd
TAT-GAT & HR-AaR fhdr 3rder &1 afeeay & & Awa
W § ar ag vud e e ol nfed R &
TR S Ui I 39T T A IR 9T gOIR UT F 3F AGT
grafT:

Wed YA I IFRRRT A, 3§ W AafEd R
A & YA GeAdTS AT JiFaged HaER fear S|

(3) EfadT 3rdier WfYHRT Jg e Y & FHem foh 39-
GRT (1) A1 (2) I1, IUTEAMA, af & 3refT AT enfea A
T W @A, ST 39 yeR IRRIRT oiRa & wfe AET g,
et & gfde & ® F & TR

(4) EfadT rdie wiieer), afe 38er I8 A @
ST & & gt 3Ry ar gue e AReR g3 3k
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IFIGFT FROT dded 9a1 3@ 3RfFgs & 3l 339
AHACTRIAT heledl &1 Ulelel ol H fahel @7 & o 98 30 W
o dar fAwAl & 3fe sad f9vg IpuElae Frarg &
TABIRET Y FhaTm|

8. gailetor- 3 JfRfAgw & el enfeq afAfaa
A & T A gfadd Jde WRHRT & Rt ey & afda
gerffifed ARy a1 v e 3fRHRY 37 3meer fr aig ¥
s feaq &1 weEfr & iRy eeor & far asg
WHR  carT  AAfAGSe  HUH & 3Mdeed & Fahar|
Aafafese ey fafgd ufshar & @R 38§ 3mded @
fATerRT Ha:

Wod Tod WHR @Rl AAfAfEse HRe 0 3mde
# T16 feaq T 3Fd Fraafy i FAICT & gATd HY JGUT FT
gHam, e 3GHT Tg AT 8 AT & & 3Fd 3desT gaed
HROT ¥ AT T T AT fohar ST bt |

9. WgEgE® A T FEaE F AT wewr- @
yVNPATE I dethd @ ¥ Fegr Y FaEr § e
Fgraqas 1 A A1 R S & forw smaRa e a9 & fo
Ry off cafda & fovg % g, A= I 3= s
hrarfear =gl giaf|

10. A9R Fa= f AfFd.- (1) T¥ WHR, T99T H
IRGIT @RI, 56 AAAIA & Tl H HRAT-ad w &
forT e a1 gaheft

(2) 39 9RT & 3T s T AT @H, 399 39
UhR Tl S & 99dTd JURFT oy, s AurT-Avsa &
el & HHGT, 59 g8 €T A @I, gy &t @ 3yl i FHremafy
& foT, 3 U ¥ H AT &1 Icadlca] AT H FATTIST g Hhall,
W IR 3R Ife, 39 97 T, TEE 9 39 YR W I § AT
81h 3Tl | I WA & U4 Tod [AUE-HUSH ol Hoel 0H
gl Y AT H IS o 30T FAT § AT T§ Thed HIAT
g & W Fis [T 8 9 I TRT A dourdard 0 REe
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Had W 3UedRd & H JHET g I1, JUTRATT, 3o HIg
JHTT T&T B9, dUTY, VAT i 8 3UTecROT AT STfdelaor 3%
et qd # f Il TRl a1 B fAftHATar WA gfdegd
AT =TT STeldm|

11. wfeamal &1 @Awworn- (1) 3T @ 3fRfETa &
3T Pl FHTAT Sodled H HIS HiSAS 3cUesd il & o Tod
WER, TIT H YHIMAT AU GaRT Hs ff WA FRas &
g St 39 MAFTH & 3ueyl T 39T 7 & 3R A Fioas
& foRmeoT & foT 38 3maegs ar @ gdid @

Wed $H URT & el g o e 7 R &
IR ¥ & gy T FHACT & AT el fohar S|

(2) 38 ORT & 3T fFaT =™ YRS R, 3HF 5
ghR fHd I & gedard Uy Yy Ao [QUrd-AvSS &
AT @1 AR
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32T 3 FROT FT FUT

T TR, IR 3R FageAfer gamde AR AR
T VABT F FAIGE o FEARad F & v gfasg g
39dFd gfdegdr @ 3T ge & fav ¥E gEaad g of6
AeRe @ fAgd gaEg-der & fiaR-iaR, R_faftse e daw
T &l T ool HTUFR ITeletl AT ST =@1fgy 3T g
qp TOFRT Fad Faa™ F fNa-fiaw & Jar 3udsy
Wl H fOha W|a § df 3¢ URd deed o & fow grir
FATIT ST AR

Iz fadgs gafea et & wifta & fav swa #

et gEdd g

312N IIgAd,
gy #HAN|
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varifad e watft s
fadges & Arafaf@a @s, afg afefafAa R sa g
ar, T TR &I, Icdsdh UH @US & A« YEIoid vt &
oY H 9 99 & T gaed &9, 379 -
s & gey A
6(6)(a1) W 3T AFS Rt we, oes g9 & gue
e ISR AR gfada e IR &l
fafaer samrerm v afFaar urea gief;
8 39 URT & IelleT goAdetor & fou feddr smdes
& fAuer & v ufhar [_fga ==
10 AATIAAT 39 JAR™EIH & gdeEr @
FATead el & foT]
TEAAT Tearioe WA ST #1 § 3R qeaa: sk
& fawat @ @efaa g

372N g,
gy #FAY|
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Bill No. 30 of 2011

(Authorised English Translation)
THE RAJASTHAN GUARANTEED DELIVERY OF
PUBLIC SERVICES BILL, 2011
(To be introduced in the Rajasthan Legislative Assembly)

A
Bill

to provide for the delivery of certain services to the people of the
State by public authority within stipulated time limits and for
matters connected therewith and incidental thereto.

Be it enacted by the Rajasthan State Legislature in the
Sixty-second Year of the Republic of India, as follows:-

1. Short title, extent and commencement.- (1) This Act
may be called the Rajasthan Guaranteed Delivery of Public
Services Act, 2011.

(2) It shall extend to the whole of the State of Rajasthan.

(3) It shall come into force on such date, as the State
Government may, by notification in the Official Gazette, appoint.

2. Definitions.- In this Act, unless the context otherwise
requires,-

(a) “designated officer” means an officer notified as
such for providing a service under section 3;

(b) “eligible person” means a person who is eligible
for obtaining a notified service;

(c) “first appeal officer” means an officer who is
notified as such under section 3;

(d) “prescribed” means prescribed by rules made
under this Act;

(e) “public authority” means the State Government
and its departments and includes any authority
or body or institution established or
constituted by or under any law made by the
State Legislature and owned, controlled or
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substantially financed, directly or indirectly,
by the funds provided by the State
Government;

(f) “right to service” means right to obtain a
service within the stipulated time limit
under section 4;

(g) “second appellate authority” means an officer
who is notified as such under section 3;

(h) “Service” means any service being provided by
a public authority which is notified under
section 3;

(1) “State Government” means the Government of
Rajasthan;

(j) “stipulated time limit” means the maximum time
allowed to the designated officer for providing a
service or to decide an appeal by the first appeal
officer as notified under section 3.

3. Notification of services, designated officers, first
appeal officer, second appeal authority and stipulated time
limit.- The State Government may, from time to time, notify the
services, designated officers, first appeal officer, second appeal
authority and stipulated time limits to which and to whom this Act
shall apply.

4. Right to obtain service within the stipulated time
limit.- (1) The designated officer shall provide the service notified
under section 3 to the person eligible to obtain the service, within
the stipulated time limit.

(2) The designated officer may seek the assistance of any
other officer or employee as he considers it necessary for the
proper discharge of his duties under sub-section (1).

(3) Any officer or employee, whose assistance has been
sought under sub-section (2), shall render all assistance to the
designated officer seeking his assistance and for the purposes of
any contravention of the provisions of this Act, such other officer
or employee, as the case may be, shall be treated a designated
officer.
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5. Providing a service in the stipulated time limit.- (1)
The stipulated time limit shall start from the date when the
application required for obtaining a notified service is submitted to
the designated officer or to a person subordinate to him authorized
to receive the application. Such an application shall be duly
acknowledged.

(2) The designated officer on receipt of an application
under sub-section (1) shall, within the stipulated time limit, either
provide the service or reject the application and in case of rejection
of the application, shall record the reasons in writing and inform
the applicant.

6. Appeal.- (1) Any person, whose application is rejected
under sub-section (2) of section 5 or who is not provided a service
within the stipulated time limit, may file an appeal to the first
appeal officer within thirty days from the date of rejection of the
application or the expiry of the stipulated time limit:

Provided that the first appeal officer may admit the appeal
after the expiry of the period of thirty days if he is satisfied that the
appellant was prevented by sufficient cause from filing the appeal
in time.

(2) The first appeal officer may order the designated officer
to provide the service within the specified period or may reject the
appeal.

(3) A second appeal against the decision of the first appeal
officer shall lie to the second appellate authority within sixty days
from the date on which the decision was made:

Provided that the second appellate authority may admit the
appeal after the expiry of the period of sixty days if he is satisfied
that the appellant was prevented by sufficient cause from filing the
appeal in time.

(4) (a) The second appellate authority may order the
designated officer to provide the service within such period as he
may specify or may reject the appeal.

(b) Along with the order to provide service, the second
appellate authority may impose a penalty according to the
provisions of section 7.

(5) (a) If the designated officer does not comply with sub-
section (1) of section 5, the applicant aggrieved by such non-
compliance may submit an application directly to the first appeal
officer. This application shall be disposed of in the manner of the
first appeal.
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(b) If the designated officer does not comply with the order
of providing a service under sub-section (2) of section 6, the
applicant aggrieved by such non-compliance may submit an
application directly to the second appellate authority. This
application shall be disposed of in the manner of the second
appeal.

(6) The first appeal officer and second appellate authority
shall, while deciding an appeal under this section, have the same
powers as are vested in a civil court while trying a suit under the
Code of Civil Procedure, 1908 (Central Act No. 5 of 1908) in
respect of the following matters, namely:-

(a) requiring the production and inspection of documents;

(b) issuing summons for hearing to the designated officer

and appellant; and

(c) any other matter which may be prescribed.

7. Penalty.- (1)(a) Where the second appellate authority is
of the opinion that the designated officer has failed to provide a
service without sufficient and reasonable cause, he may impose a
lump sum penalty which shall not be less than five hundred rupees
and not more than five thousand rupees.

(b) Where the second appellate authority is of the opinion
that the designated officer has caused delay in providing a service
without sufficient and reasonable cause, he may impose a penalty
at the rate of two hundred and fifty rupees per day, which shall not
exceed five thousand rupees for such delay on the designated
officer.

(c) The penalty imposed by the second appellate authority
under clause (a) or (b) would be recoverable from the salary of the
designated officer:

Provided that before imposing any penalty under this sub-
section, the person on whom penalty is proposed to be imposed
shall be given a reasonable opportunity of being heard.

(2) Where the second appellate authority is of the opinion
that the first appeal officer has failed to decide an appeal within the
stipulated time limit without assigning sufficient and reasonable
cause, he may impose a penalty on the first appeal officer
which shall not be less than five hundred rupees and more than five
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thousand rupees:

Provided that the first appeal officer shall be given a
reasonable opportunity of being heard before any penalty is
imposed on him.

(3) The second appellate authority may also order that such
an amount be given as compensation to the appellant from the
penalty imposed under sub-section (1) or (2) or both, as the case
may be, as shall not exceed the penalty so imposed.

(4) The second appellate authority, if it is satisfied that the
designated officer or the first appeal officer has failed to discharge
the duties assigned to him under this Act, without assigning
sufficient and reasonable cause, may recommend disciplinary
action against him under the service rules applicable to him.

8. Revision.- The designated officer or first appeal officer
aggrieved by an order of the second appellate authority in respect
of imposing of penalty under this Act, may make an application for
revision to the officer nominated by the State Government within a
period of sixty days from the date of that order. The nominated
officer shall dispose of the application in accordance with the
prescribed procedure:

Provided that the officer nominated by the State
Government may entertain an application after the expiry of the
said period of sixty days, if he is satisfied that the application could
not be submitted in time for sufficient reason.

9. Protection of action taken in good faith.- No suit,
prosecution or other legal proceedings shall lie against any person
for anything which is done or intended to be done in good faith
under this Act or any rules made thereunder.

10. Power to make rules.- (1) The State Government may,
by notification in the Official Gazette, make rules to carry out the
purposes of this Act.

(2) All rules made under this section shall be laid, as soon
as may be, after they are so made, before the House of the State
Legislature, while it is in session, for a period of not less than
fourteen days, which may be comprised in one session or in two
successive sessions and if before the expiry of the session in which
they are so laid or of the session immediately following, the House
of the State Legislature makes any modification in any such rules
or resolves that any such rule should not be made, such rule shall
thereafter have effect only in such modified form or be of no
effect, as the case may be, so however, that any such modification
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or annulment shall be without prejudice to the validity of anything
previously done thereunder.

11. Removal of difficulties.- (1) If any difficulty arises in
giving effect to the provisions of this Act, the State Government
may, by an order published in the Official Gazette, do anything not
inconsistent with the provisions of this Act, which appears to it to
be necessary or expedient for removing the difficulty:

Provided that no order under this section shall be made
after the expiry of two years from the commencement of this Act.

(2) Every order made under this section shall be laid, as
soon as may be, after it is so made, before the House of the State
Legislature.
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STATEMENT OF OBJECTS AND REASONS

State Government is committed to ensure transparent and
responsive administration and time bound delivery of services to
the citizens. In furtherance of the above commitment it is proposed
that the citizens should be provided with a statutory right to obtain
specified public services within a stipulated time and if the public
authorities fail to provide such services within the stipulated
period, they should be made liable to pay penalty.

The Bill seeks to achieve the aforesaid objectives.

Hence the Bill.

9MH TEA,

Minister Incharge.
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MEMORANDUM REGARDING DELEGATED LEGISLATION

The following clauses of the Bill, if enacted, shall empower
the State Government to make rules with respect to the matters
enumerated against each of such clauses, namely:-

Clause with respect to

6(6) (¢) prescribing any other matters
with respect to which the first
appeal officer and the second
appellate authority shall have
powers of a civil court;

8 prescribing procedure for
disposal of an application for
revision under this section;

10 Generally to carry out the
purposes of the Act.

The proposed delegation is of normal character and relates
to the matters of detail.

JeNH T,

Minister Incharge.
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2011 &1 9= &. 30
TAEYTT A Jart & gere 1 IR [ggs, 2011

(Stenfe ToredTe Ut @ & Qe BT srem)
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T Qe o

olleh WIS ¢arT g & SfAdl &l Fad gAI-HHATHT
& RN FfA9T AT Yol A JAT 348 FFFT 3R
AT fasal & fAT 3uay et & oy fagas|

(Senfe ToreuTe faure @ & Qe BT s

HIARTA Flerard,
37 g4l

(57 372N g, THRY #3T)
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Bill No. 30 of 2011

THE RAJASTHAN GUARANTEED DELIVERY OF
PUBLIC SERVICES BILL, 2011

(To be introduced in the Rajasthan Legislative Assembly)
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RAJASTHAN LEGISLATIVE ASSEMBLY

Bill

to provide for the delivery of certain services to the people of
the State by public authority within stipulated time limits and
for matters connected therewith and incidental thereto.

(To be introduced in the Rajasthan Legislative Assembly)

SITARAM SONWAL,
Deputy Secretary.

(ASHOK GEHLOT, Minister-Incharge)



